ABTOMaTM3auUMA MapKeTUHra ¢ NOMOLLbIO
CRM: Baw nyTb K ycnexy
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Y3HanTe, Kak aBToMaTM3auma MapkeTuHra ¢ nomowbio CRM (amoCRM,
BuTpukc24) nomoraeT BusHecCy yBeNYNTb NPOLaKMU 1 ONTUMU3NPOBATb

NnpoLLecchl.

MouyeMy aBTOMaTU3aLUMA MapKeTUHra Ba)XKHa ana busHeca

B ycnosusax pacTylen KOHKYPEeHUUN KaXKaas KOMNaHUA CTPEMUTCS NMOBbICUTb
3(p(peKTNBHOCTbL CBOUX MpoL.eccoB. ABTOMaTU3aLMNA MapKeTUHra C
ncrnonosoBaHmemMm CRM-cuctem, Takux kak amoCRM n butpukc24, nomoraeTt
yNpoCTUTb B3aMMOAENCTBME C KJIMEHTAMWN N 3HAYUTESIbHO YBENNYNTbL 06beM

npoaax.

Mpobnemsbl, KOTOpbie pellaeT aBTOMaTU3aLU A MapKeTUHra

MHoOrne KomMnaHMmM CTaJkKMBalOTCA C r|p06neMaM|/|, KOTOPbl€ MO>XHO pewnThb C

MOMOLLLbIO aBTOMaTU3aLNN:

e Huskasa 3¢ppeKTMBHOCTb PYHHOU PaboOTbl: MHOIO BpEMEHN YXOOMUT Ha

PYTUHHbIE 3aa4u.

° I10Tep;| KJIMeHTOB: HeJOoCTaTO4YHOe BHUMaHne K TeKyW M KJINEHTaM n

noTeHUMalbHbIM JInOaM BeAeT K NMoTepsaMm.

° OTCYTCTBMe aHaANMTUKM: 6e3 fAaHHbIX CJI0XKHO NMPUHNMATb 060CHOBaHHbIE

pelleHuns.

PeweHue: BHeapeHue CRM pona aBToMaTusauum

MapKeTUHra

BHenpeHune CRM-cuctembl, Takon kak amoCRM unu Butpukc24, MOXeT CTaTb

HacToALWMM cnaceHneM ansa busHeca:



e ABTOMaTM3auLUA PYTUHHbIX 3am4a4: OTNpaBka email-paccblyiok, HAaNOMUHaHUSA

O BCTpEe4ax n obHOBNEHMe OaHHbIX O KJIMEHTax.

° Vnyql.ueHue B3aMMOOEUCTBUA C KJIMEHTaMM: cerMeHTaumsa 6a3bl KNIMEHTOB

OJN1a TOYHOro TapreTumHra.

e AHasIMTUYECKHue MHCTPYMEHTbI: 014 aHaJ1M3a 3(1)(1)eKTVIBHOCTI/I

MapKeTUHIroBbIX KaMmnaHum un npoanax.

PEByﬂbTaTbl noclszie sHeaApeHUaA aBTOMaTU3aumm

Mocne BHeEOAPEHNA CRM kKoMnaHum oTMeyvatoT cyweCTBEHHbIE yydHLUEHUNA:!

e YBeninueHme npopax Ha 30%: KoMnaHnn, BHeApUBLLNE aBTOMaTM3aLuNIo,

Co0bLLA0T 0 POCTE BbIPYYKN.

o CokpalieHue BpeMeHU Ha 06paboTKy nupoB: aBToMaTH3aLUMsA NPOLECCOB

no3BoJsisieT 6biCTpee pearMpoBaTb Ha 3arMpPoChl KJIMEHTOB.

° Vnyql.ueHue KJIMEHTCKOro onbiTa: I'IepCOHaJ'II/I3VIpOBaHHbIIZ nogoxon K

KaXkK[A0OMy KJIMEHTY.

Ycnyra: BHenpeHne CRM nof KoY

Kencbl: ABTOreHepauus NaaTeXHbIX CCbIJIOK - ABTOMaTMU3aLmMsa oTAesna NorncTuKm

- Cnctemsl 60HyCcoB 1 pecepasnos

NcTo4HUK: https://rubtsov.pro/blog/avtomatizatsiya-marketinga-crm.pdf
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